
COMPUTER SUPPORT TECHNICIAN I CERTIFICATE

Please see Notes on page 2. This checklist is designed for students interested in the Computer Support Technician I Certificate. It
should be maintained by the student while at Everett Community College and brought to all advising sessions. The quarter before
expected completion, this checklist should be submitted by the student, with a diploma application, to the Enrollment Services office.
All degree requirements are listed in the College Catalog. A grade of C or higher must be earned in each required course.

Student Name: ___________________________________ Advisor Signature: _________________________ Date: ___________

Prerequisite: CL101 (or CIS 100) or permission of the instructor.

Course Number Course Title Credits Quarter Completed Grade
CIS 108 Introduction to Operating Systems (PR) 5
CIS 117 Introduction to Computer Networks (PR) 5
CIS 155 Copper Communications Cable 5
CIS 161 PC Technician I (PR) 5
CIS 162 PC Technician II (PR) 5

TOTAL CREDITS 25

COMPUTER SUPPORT TECHNICIAN II CERTIFICATE

Please see Notes on page 2. This checklist is designed for students interested in the Computer Support Technician II Certificate. It
should be maintained by the student while at Everett Community College and brought to all advising sessions. The quarter before
expected completion, this checklist should be submitted by the student, with a diploma application, to the Enrollment Services office.
All degree requirements are listed in the College Catalog. A grade of C or higher must be earned in each required course.

Student Name: ___________________________ Advisor Signature: __________________________________ Date: ___________

Prerequisites: Completion of Computer Support Technician I Certificate (25 CREDITS)

Course Number Course Title Credits Quarter Completed Grade
[Completion of Computer Support Tech I] [25]

CIS 124 Intro to Database Design (PR) 5
CIS 195 Computer Careers Internship (PR) 3-5
CIS 210 Application Technical Support(PR) 5
CIS 255 Fiber Optical Communications Cable (PR) 5
CIS 122 LAN Architecture—Design, Concepts and

Implementation (PR) 5
CIS 222 WAN Architecture—Design and

Implementation (PR) 5
BT 165 Customer Service 5

TOTAL CREDITS 58-60

See next page for more certificates….

EvCC does not discriminate in its programs and activities on the basis of race, religion, creed, color, national origin, age, gender, sexual orientation, marital status, the presence of any
physical, sensory or mental disability, or the status as a disabled veteran or Vietnam era veteran in accordance with state and federal laws. The following person is designated to handle
inquiries regarding non-discrimination policies: Liz Olson, VP for Human Resources, EvCC, 2000 Tower St., Everett WA 98201. This publication is effective MAY 2006 . The College
reserves the right to change courses, programs, degrees and requirements. It is the student’s responsibility to be aware of correct information by routinely checking with Enrollment
Services and/or the advisors listed in this publication. Requirements applicable to all certificates and degrees are published in the College Catalog. Nothing contained herein shall be
construed to create any offer to contract or any contractual rights.

For more information, call 425-388-9219, Everett Community College, 2000 Tower Street, Everett, WA 98201, www.everettcc.edu


